How to set up Hotkeys for Netterm POC Entry
By Peter Vermilyea, PharmD.

First decide if either function keys or icons would be better for your staff.  If your users prefer using function keys, you can set this up under the option “Keyboard Keys”

[image: image1.jpg]Fle Edt Send Receive Window Help

By B

Keyboard Keys,
Deskiop Settings.

Trace >,

POC

[ A1C Ghess |_POCE

Encads PIN Hunber.
Set Registry Telnet Hander

lobal Settings.
International Video/Keyboard

Setup Locator Controller




You want to set up something that looks like this.  From the nurses’ root menu, they click the “POC Entry” button to activate the POC fast bypass option in RPMS.
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Each character here represents an action on the keyboard.  For example, ^M means “enter”.  “SCREENING” is what I have as a default reason for exam.  The number at the start of the macro corresponds to the POC test number on the second screen shot below.
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This isn’t a perfect system, but it does eliminate lots of keystrokes for nurses, and I’ve gotten a lot of good feedback from them too.  Known limitations/problems:  You end up using the same reason for exam for all tests (in our case “screening”), which doesn’t make the HIM people very happy, but it’s better than the nurses entering in “;lajsdf;lakdjfak” for a reason…  The other limitation is that these hotkeys assume the time and date is now, which may not be entirely accurate if the nurses wait until the end of the day to make their entries.  If the nurse wants to document a test from a previous day, they can’t use the macro; they will have to manually key in the time and date.
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